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PRIVACY POLICY - QELQATANI HOTEL E.I.R.L. 

 

This Privacy Policy establishes the terms in which QELQATANI HOTEL E.I.R.L. 
uses and protects the information that is provided by its users when using your 
website. This company is committed to the security of its users' data. When we ask 
you to fill in the fields of personal information with which you can be identified, we 
do so by ensuring that it will only be used in accordance with the terms of this 
document. However, this Privacy Policy may change over time or be updated for 
what we recommend and we strongly encourage you to continually review this 
page to ensure that you agree to such changes. 

 

Information that is collected 

Our website may collect personal information such as: Name, contact information 
such as your email address and demographic information. Also when necessary, 
specific information may be required to process a reservation, order or billing. 

 

Use of the information collected 

Our website uses the information in order to provide the best possible service, 
particularly to maintain a registry of users, reservations or orders if applicable, and 
thus continue to improve our services. It is possible that sporadic emails may be 
sent through our site with special offers, new services and other advertising 
information that we consider relevant to you or that may benefit you, these emails 
will be sent to the address you provide and may be canceled. anytime. 

QELQATANI HOTEL E.I.R.L. is highly committed to fulfill the commitment to keep 
your information safe. We use modern systems and update them constantly to 
ensure that there is no unauthorized access. 
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Links to Third Parties 

This website contains links to other sites that may be of interest to you. Once you 
click on these links and leave our site, we no longer have control over the site to 
which you are redirected and therefore we are not responsible for the terms or 
privacy or the protection of your data in those other third party sites. These sites 
are subject to their own privacy policies, so it is advisable to consult them to 
confirm that you agree with them. 

 

Control of your personal information 

At any time you may restrict the collection or use of personal information that is 
provided to our website. Each time you are asked to fill in a form, such as 
reservations, you can mark or uncheck the option to receive information by email 
or register in the loyalty program and finally accept or not the terms and conditions. 
In case you have marked the option to receive offers, news and / or enroll in the 
loyalty program, you can cancel them at any time. 

This company will not sell, assign or distribute the personal information that is 
collected without your consent. 

QELQATANI HOTEL E.I.R.L. reserves the right to change the terms of this Privacy 
Policy at any time. 

For more information about our Privacy Policy, if you have any question, question, 
doubt or wish to make a claim, please contact us by email at 
reservas@qelqatani.com  
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